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00 oTHeIeHHH CONHAIbHON pea0MInTANHN B A0HMIHTANHH.
1. Ob6mmue moJioxKeHHS.

1.1. Hacrosiee nojokeHue peraIaMeHTUPYET JeITENbHOCTh OTAEICH)S COLUAIBHON
peabunmuranuy 1 abuauTaruy KupoBCKOro 061acTHOTO rocyJapCTBEHHOTO OHOIKETHOTO
YYPEXKIECHUAS COLHUAIBHOrO OOCITYKHUBAHII «MHOI"OHpO(bI/IJ'IBHBII/I COIII/IaJ'IBHLII/I LIEHTP
peabumuranun «Ha Kazanckoit» (nanee — Ilentp).

1.2. Otpenenue conuaneHOi peabumuraruy U abwmmramuu (nanee — OTeIeHue)
SIBJSIETCSL  CTPYKTYPHEIM ITofpasfencHueM lleHTpa W pacmomaracTcs B €ro 3AaHHUU.
Ilomemenne OrtmeneHus 00€CHEYCHO KOMMYHAIBHO-OBITOBHIME — yAOOCTBAMH U
COOTBETCTBYET CAHUTAPHO-THTHCHWYECKUM, IIPOTHUBOIOXKAPHEIM TPEOOBAHMSM, a TAKKE
TpeOOBaHMUAM OXPaHEI TPY/Ia.

1.3. IIpenmeroM fesTensHOCTH OTHENCHHS SBISETCS NMPEJOCTABICHHE COITUATBHOTO
00CITy)XUBaHWs, BKIIOYas BBINOIHEHHE MEPONPUSTHN MO CONUATBHON peaGIIHTAUE U
abuimranuy (afanTaluu), B YCIOBUIX IHEBHOTO IPEGHIBAHWS B ONpENEICHHOE BPEMs
CYTOK HIIM B YCJIOBHIX BPEMEHHOIO KPYIJIOCYTOYHOro npebbBanus (mo 30 CyToK)
rpaXXJaHaM, B TOM YHCIIC NMPU3HAHHBEIM HYXXIAIOIIUMUCSI B COIMAIBHOM OOCIYKABAHUK
(manee — moJryyarenu yciyr).

1.4. Pexxum pabotsl Otaenenus — mo 6yxasam ¢ 8.00 go 16.30.

1.5. Opranusanys ¥ KOOpJMHALHS COLMATBHOIO O0CITyKIBAHMS MOTydaTeneit yCIyr
B OT/ICJICHUH BO3JIaracTCsI Ha 3aBEIYIOIIETO OTACICHUEM.

1.6. IlItatHas umciaenHocTs OTHeneHns OIIPENEISIETCS B COOTBETCTBUHU CO IITATHBIM
pacliCaHueM, YTBEPKICHHBIM IUPEKTOpoM LIeHTpa 0 COInacoBaHMIO C MUHHCTEPCTBOM
coruaibHOro passurusa Kuposckoii ob6aacTu.

1.7. NearensHocTs OTHENEHHS OCYINECTBIIETCS B COOTBETCTBHM C YTBEPKICHHBIM
anmMUBKCTparmel IeHTpa rianoM paboTH, COCTABICHHEIM 3aBEAYIONIUAM OTHE ICHY.

2. llesin m 3aga4M oTAEC/ICHHAS.

2.1. Hensro mestensHocTd OTOENEHUS SBISIETCS - COJZIEIICTBHE BOCCTAHOBJICHUIO U
KOMIICHCAIlMK HAPYIMICHHBIX QYHKIMH M OTPaHMYCHUN JKM3HENEATEIPHOCTH WHBAIMIOB
IIOCPENCTBOM OKa3aHUs COLMANIBHEIX YCIIYT, M pealU3allil MEPONPUATHH O KOMILTEKCHOM
peabmiTanuy U aGWINTAIME, B TOM YHCIE IO HaNpaBJICHUAM COI[MATIBHO-CPEJOBOM,
COLMAJIBHO-TIEIaTOTHYCCKOM,  COLMANBHO-TICUXOJIOIMIECKO W COIUAIBHO-OBITOBOIM
pealWiIuTalMy, B CTAaWMOHAPHON W MOJTyCTallMOHApHOH  (opMax  COLMAIHHOIO
00CITy)KABaHMS.

2.2. OcHoBHEI€ 3a71a9 OTHENCHNUS

2.2.1. ObecneunBaTh CBOEBPEMEHHOE U TIOJIHOE IIPEIOCTABIICHHE COLUATBHEIX YCIIyT
HOIydaTeiM B IEPHOA IPOXOXKACHHA HMH Kypca peaOWIUTamuu — B CPOKH,



YCTAHOBJEHHEIE JOTOBOPOM, X B COOTBETCTBHHM C HHAVMBAyalbHOU IIPOrpaMMOH
IIPENOCTaBIeHNs COMMANBHEIX youyr (nanee — UIITICY) u MHAMBUAYaNTbHON MPOrpaMMOU
peabuaTanyuy win abriuranuy (fanee — UIIPA).

3. OcHOBHBIE HanpaBJieHUS AeATeIbHOCTH OTACJICHHUSA.

3.1. Opraau3aliiOHHAas IE€ATEIIBHOCTD:

3.1.1. Oxasamme rpaxknaHaM UHQOPMAI[MOHHOM,  KOHCYJBTAllMOHHOH U
TIPOCBETUTENHCKOM TTOMOIIM IO BCEM YCIyraM, KOTopsle mpenocTaBisieT LIeHTp, a Taioke
10 OCHOBHBIM HAIIPABJICHUSM €0 JEATCIIEHOCTH.

3.1.2. IIpegocraBieHue TpaxIaHaM CPOYHBIX COIMANBHBIX YCIYT B OYHOM M 3209HOM
dopmaTe (COLMATBEHO-IICHXOTOTNYECKas IIOMOIID).

3.1.3. TIpuéM moJryyareneil yeiIyT Ha COIUAIbHOE 00CITyKUBaHKE.

3.1.4. JlmarHocTHKa COCTOSIHUS M MOTpeOHOCTeH momydarene# ycryr. OneHka ypoBH:
COLIMAJILHOM ajamraluy, OBITOBEIX, KOMMYHMKaTUBHEIX, IICHXOJIOTMYECKUX, TPYAOBBIX U
MHBIX HaBBIKOB, BEIABIECHME 0apbepOB, MEIIAIONIUX ONIHOLIEHHOM! KU3HEICATEIbHOCTH.

3.1.5. Pa3paboTka WHAMBHIYQJIBPHOTO IUIaHA MEPOIPUATHH II0 COIMATBHOM
peabuiuTanuy W aGMIMTAalldM TOJydYaTeisd YCIyr ¢ y48TOM ero OoCoOeHHOCTed (B TOM
gucie Ha ocHoBe UITPA) B paMKax IPOXOXK/ICHHUS Kypca peabuIuTaI|H.

3.1.6. Ouenka 5hGeKTUBHOCTH MPOBEAEHHBIX MEPONPHATHH. MOHUTOPHHT U aHAIN3
pE3yJIbTaTOB peabwINTalliy U a0MINTAIliK, KOPPEKTUPOBKA HHIUBHTYJILHBIX IIaHOB IIPU
HE0O0X0IUMOCTH.

3.1.7. OcymecrBienne y4€Td BHIOB U OOBEMOB  COLMANBHEIX  YCIYT,
IIPEJOCTABJIECHHBIX crienuaucTamMy OTIeNeH)s 0lydaTelsIM yCIIyT.

3.1.8. Oxasadue IIOMOIIM WHBAJIMIAaM B IIPEOJOJCHUU OapbepoB, MEIIAOIIUX
HOJNyYECHHIO YCIyr HapaBHE ¢ MAPYIHMH JIMIAMH, C Y4YETOM HX HOTpeOHOCTEH wu
pexkomeHaanmii, conepxxamuxcs B UTIPA. '

3.1.9. WsyueHue TpaAWIMOHHBEIX KM HOBHIX 3(GOEKTHBHEIX METOAMK, MPOrpamMm
¥ TEXHOJIOTHH peadminTanyy U abWiIuTaluy NoIydaTellel yCIyr, a TaKkKe BHEAPECHUC UX
B IIPaKTHUYECKYIO ACSITEIHFHOCTD JUIs IIOBBIIIEHUI KaUeCTBA OKa3bIBAEMEIX YCIIYT.

3.1.10. TloBbimieHme KBaMM(HUKAIMMA COTPYJHMKOB OTHeJNeHHUs, IIPOBEIEHHE
o0ydJaromux CeMHUHApPOB, KOH(EPEHIHIA, MEPONIPHUITHIl 110 OOMEHY OIBITOM IIO BOIIPOCaM,
HaxXOAAITMMCS B KOMIIETEHITUHN COTPYIHUKOB OTAEICHHUS.

3.2. PeabunuranvoHHas OESTEIHHOCTb:

3.2.1. IlpoBeneHue MEpONPHUATHA B COOTBETCTBUM C WHAWBUAYAIBHEIM IIJIAHOM
MOJIy4yaTesl yCIyr ¢ y4ETOM €ro OCOOEHHOCTEM B COOTBETCTBUM C HHAMBHIYalbHOI
TPOrpaMMOii oJTyJaTels conuanbHex yeuyr (UTITICY).

3.2.2. TlpenocraBiieHre KOMIUIEKCa MEPOIPHUATHI IO COLMalbHas peabuiIuTayu 1
abunmuranuy uHBAIUIOB B cooTBercTBUU ¢ UIIPA, HampaBlEeHHBIX Ha BOCCTaHOBJICHHE
i GOPMUPOBAHKE Y HHBAJIMOB CIIOCOOHOCTEH K BHIIIOIHEHHUIO OBITOBOM, 0OIIECTBEHHOM
JEATENBHOCTH CAaMOCTOSTENPHO WIM C IIOMOIIBIO [JpYyTMX JIMI[, OCYIIECTBIIIETCA B
CIEeIYIOIMMX BUOAX:

COYUANbHO-NCUXON02UYeckas peabunumayus U  aburtumayus —  KOMIDIEKC
MEPOIPUATHII M YCIyr, HalpaBIEHHBIX Ha BOCCTAHOBJICHHE WIH (OPMHpPOBAaHHE Y
MHBAJMIOB KOMIIOHEHTOB IICUXUYECKOM JESTENFHOCTH (BBICHIMX ICUXUYECKUX (DYHKIUM,
S5MOLIMOHANIPHO-BOJIEBBIX W  JUYHOCTHBIX  XapakTEepUCTHK) M  00ECIeYMBAIOMINX
peabMIINTallMOHHYI0 IIPUBEPKCHHOCTh K PEaM3allill >KU3HEAEATEIBPHOCTH B OBITOBOM,
MEXIIMYHOCTHOM, COIMOKYIBTYpHOM, 00pa3oBaTenbHOM U npodeccuoHanbHOM cdepax B
[eJIX COLMAaNbHOM afanTallid W WHTErpalliy MHBAJIUIOB B OOIIECTBO, BKIFOYAET B CeOS



CleyIoIie MEPONPHATHS: JWATHOCTUKY (IlepBUYHAs, IIOBTOPHAs), MHQOPMMUpPOBaHWE,
KOHCYJIbTUPOBaHUE, NPAKTUYCCKUE 3aHATHSA, TPEHUHIH, IIPOCBEIICHHC;

coyuansHo-6vimoeas peabunumayus u abunumayus — KOMILIEKC MEPONPUATHN H
YCIIYT, HAIIPAaBJIEHHBIX Ha BOCCTAHOBJIECHUE WX (POPMUPOBAHUE CIIOCOOHOCTH MHBAIMIIOB K
caMOOOCITyKABAHUIO, B TOM YHCJIE B COIPOBOXACHUU M C IOMOIIBIO JPYTUX JIUL, IIyTEM
BOCCTAHOBIICHMS WIM (GOPMUPOBAHUSI HEOOXOOMMEIX OBITOBEIX HAaBHIKOB, HAaBBIKOB
HepCOHATBHON COXPaHHOCTH B OBITY (B Ipelenax >KIIoro MOMEIIEHH), BKIF0YaeT B ce0s
CIEIYIOIUE MEPOIPUATHAS: IMATHOCTHKY (IepBUYHAS, IOBTOpHAsd), HHGOPMHPOBAHHE,
KOHCYJIbTUPOBaHHE, IPAaKTUICCKUE 3aHATH;

coyuansHo-cpedosas peabunumayus wiu abunumayys — KOMIIIEKC MEPOIPHUATAN U
YCIIyT, HAIPaBJICHHEIX HA BOCCTAHOBIICHNE WX HOPMUPOBAHNE Y HHBAIMAOB CIIOCOOHOCTH
CaMOCTOSTEJIFHO WJIM B CONPOBOXKICHUM APYIUX JIUL] IIEPEABUTATHCSH, OPUCHTHPOBATHCS U
o0marecst (OCYImIECTBIIATh B3aUMOJEHCTBAE) Ha OOBEKTaX COLHMAIBHOM, HHKCHEPHOMH,
TPAHCIIOPTHOM, WH(GOPMAIMOHHOM HHGPACTPYKTyp, BKIIOUaeT B ce0sS Cleyromue
MEPOIIPUATHS: JUArHOCTHUKY (mepBuyHas, ITOBTOpHAs), uHGOPMUPOBAHHUE,
KOHCYJBTUPOBaHUE, MPAKTUUCCKUE 3aHATHS;

coyuanbHo-nedazo2udeckas peabunumayus u abunumayus - KOMIUIEKC MEPOIIPUATUR
U yCIIyT, HAIPaBJICHHBIX Ha BOCCTAHOBJICHME WX (HOPMHUPOBAHHNE Y MHBAIMIOB 0a30BBIX
JKU3HEHHBIX W O00pa30BaTeNbHBIX KOMIIETEHIMM, HEOOXOMUMBIX [UI1 IIOJIy4EHHUI
00pa30oBaHUsI W OCYIIECTBICHUS COIMANBFHO 3HAYMMOM NESTeNFHOCTH, BKIIOYAET B ceOs
CIIEAYIONINEe MEPOIPUSATHS: TUAarHOCTHUKY (IepBUYHAs, IIOBTOpHas), MH(OOPMHpPOBaHHE,
KOHCYJIFTUPOBaHUE, IPAKTUIECKUE 3aHITHSL.

3.2.3. Opranuzanus conuaibHOU 3aHATOCTH NHBAIUIOB.

3.2.4. Peannzanyisi MEpOIPHUATHI JI1 MHBAIMIOB C MEHTAIBHBIMU HapyIICHWIMU B
paMKax «Y4eGHOro CONMpOBOXKIAEMOTO IPOKABAHIISD.

3.2.5. OOy4eHre WHBATUAOB U WICHOB MX CEMeil IONB30BaHUIO TEXHUYECKUMU
CpeICTBaMHU peadWINTalyK, KOHCYJIBFTHPOBAHWE MX IO BONPOCAM OCHANICHUS IKYUIBS
Y MCIIOJIb30BAaHUS BCIIOMOTaTEeNbHBIX YCTPOMCTB.

3.2.6. Oxa3aHue nomMomy B 00y4eHUN OCHOBaM KOMITBIOTEPHOM IPaMOTHOCTH.

3.2.7 IlpenocraBieHue JOroneAnIecKux YCIIyT.

3.2.8. BsammopgelicTBue ¢ [OpyruMH opraHumsaimsmu. KoopauHaiws paGoTHI
C MEIUIMHCKUAMHM, OOpa30oBaTelIbHBIMU, NPO(YECCHOHATIBHBIMA W COLUAIBHEIMU
YIPESKIACHUAMH II0 BOIIPOCaM KOMILIEKCHOM peabunuTaryy 1 aOuInTaIii HHBATHIOB.

4. KaTeropuu rpaxxiaH, 00C/Iy>KABAeMbIX B OT/I€JICHHH.

4.1. CouyransHo-MeIUIIUHCKHE YCIYTH B OT/ISIEHIU MIPEI0CTABIIIOTCS:

4.1.1. T'paxnanaM, NPU3HAHHBIM HYXJAIOLIUMKCS B COLMAIBHOM OOCITYKHBAHUH
MPOXKUBAIOIKM Ha Tepputopuu Kuposckoii o6macru.

4.1.2. I'paxnanam, He IPU3HAHHBIM Hy)XIAIOLIMMHCS B COIMATBLHOM OOCITYKUBAaHMAH,
IIPOXKUBAOIIUM Ha TEPPUTOPHUH U 3a Ipeenamu KupoBckoit 061acT.

S. CTpykrypa oTaeieHHsl.

5.1. O6mee pykoBoacTBO paGoToit OTHENEHHS OCYIIECTBIAET 3aBELYIOMIMit
OTIENICHUEM, KOTOPEIM ompeznenser 06seM paboThl, IPOBOIUT PETYJISPHEINA KOHTPOIb 3a
KaueCTBOM IIPEAOCTABIIAEMbIX COIHANBHBIX YCIIT.

5.2. Otzmenenne yKOMIUIEKTOBaHO HEOOXOMMMEBIMH CIEIUAINCTAMA B COOTBETCTBHM
CO INTAaTHBIM PpaCIVCaHWEM: CIEIMAINACT II0 COHHMANBHON pabore, CHEMHATINCT IO



COLMANbHON peabuiuTanyy, COIMANBHBI IeJaror, HHCTPYKTOp IO TpyAy, JIOTOIeN,
KyJIGTOPTraHU3aTop, IICHXOJIOT.

5.3. Bce pabOTHHKU HMEIOT COOTBETCTBYIOILECC obpa3zoBaHue, NpohecCHOHATBHYIO
IIOITOTOBKY, CepTH(UKAaTEl IO HAMPABICHHIO IEATEIBHOCTH, IIPOXOIAIT MIOBBIIICHUE
KBaTAUKAIUK, O0NAJAlOT 3HAHUAIMH M OIBITOM, HEOOXOMMMBIMU IS BBIIOJTHECHUA
BO3JI0KCHHBIX HA HUX 00sS3aHHOCTEH.

5.4. Bece criermuanuctsl OTENCHNS BEIIIOJTHAIOT CBOX 00s3aHHOCTY B COOTBETCTBUU C
TpeGOBaHMAMH [ODKHOCTHOM WHCTPYKIMA | [PABUIAMA BHYTPEHHETO TpPYIOBOIO
pacmopsKa.

6. YcaoBHsi mpefoCTaBJIeHHS YCJOYT.

6.1. OtmmeneHde TPENOCTAaBIICT HMHQOpPMAIMIO B PasIHIHBIX dopmax
M C HCIONB30BAaHHMEM DPa3IMUHBIX HCTOYHUKOB C  IIRJIBIO UH(GOPMUPOBAHU,
KOHCYJIFTHPOBAHHS ¥ NPOCBELIEHMs MOTydarelell 00 yciyrax, NOpsaKe W JocTylia K ux
TIOJTYICHHUIO.

6.2. CHEIMaTUCTH OTACIEHHMS OCYIIECTBIAIOT IMPUEM IoJTyJaTelied yClayr Ha
CcolUaNbHOe OOCTyXuUBaHHE (GOPMHUPYS HAa KaKIOro IaKkeT JOKyMECHTOB, B TOM HHCIC
MHIMBALYAIBHYIO KapTy peabWiMTaliy i a0MIMTaliuyd B KOTOPOH OTpaXeH MepeucHb
PEKOMEH/YEMBIX COIMATbHO-PEabIIMTAIMORHEIX MEPOIPUATHH.

6.3. CIerUamMcTHl OTHETeHHs MPOBOIAT NUATHOCTHKY MOJydarencd yCiyrn
OLPENENAIOT ONTHMAIBHYIO (GOpMy 3aHATHH (MEIMBHIYaJIBHYIO HIH [PYIIIOBYIO),
(hOpPMHPpYIOT TPYIIEl IS IPOBEIEHHMS MCPONPUATHH B pamkax COI[MATEHO-CPEIOBOIA,
COLUANBHO-GEITOBON, ~COIMAIBHO-TICUXOOTMIECKOH —peaCunuTanyy ¥ abuIuTaluy,
COIMANBHO-TIEATOTAYECKOll  pealiiuTaiy 1 abWiIMTalud, 2 TalKe 3aHATHH C
JIOTOIIEIOM, TI0 OOYYEHUIO KOMITBIOTEPHOM IPaMOTHOCTH U B TPYAOBBIX MacCTCPCKHUX. Bce
IPOBEIEHHBIE MEPOIPHATHS OTPAKAIOTCS B TaOSILIX y4€Ta COMANBHBIX YCIIYT.

6.4. 3aBe/IyIONIMii OT/IEIeHIEM IIPOBOIHUT PETYISIPHBIN KOHTPOJIB 32 KaYCCTBOM YCIIYT,
IPEIOCTABIIEMBIX CIEIMAIMCTAMU OT/ACICHHA.

6.5. IlpemocTaBieHne  COIMANBLHO-PEAOMINTALIOHHEIX MEpOIpUATHL B
CTAI[AOHApPHOM ¥  MOIYCTal[MOHApHOH  (opmax  COIMANBHOTO 00CITyKMBaHUL
OCYILECTBISICTCS. B COOTBETCTBUHU C YTBEPXKICHHBIM PEXHUMOM pa6otsr L{enTpa — ¢ 08:00
10 16:30, exxeTHEBHO, KPOME BEIXOJHBIX U NIPa3JHAYHBIX JHEH.

6.6. IleproauuHOCTs U OOBEM COLMANBHBEIX YCIYT, OKashbIBACMBEIX B OTZCIICHHUI,
yCTaHAaBIMBaIOTCA B coorBercTBMM co  CraHmapraMu — COLMANBHBIX  YCIYT,
IPEIOCTABIAEMBIX ~OCTABIIMKAMA COLMANBHEIX ycayr B Kupockoi obacry,
peabINTAIIOHHBIMY [ICHTPAMHU.

6.7. 3aBepuieHue OTama peaOWINTAIMU OCYIIECTBIIETCS B COOTBETCTBHH C
MHIMBAIYaTbHEIM IUIAaHOM peabumimMTamyyu U aOuiMTaruy Imoiydatens ycuyr. Ilpu sTom
odOpMIITETCS BHIMMACHOM SIMKPU3, B KOTOPOM YKA3BIBAIOTCA OOBEM IPEOCTaBJICHHBIX
YCIIYT ¥ COOTBETCTBYIOIIUE PEKOMEH TALIVH.

6.10. OtxmeneHHe OKa3HIBaeT IUIATHBIE YCIYrM coriacHo mpukasy or 01.11.2021
Ne 124-o/m «O6 yrBepxknmeHma Ilopsnka okasanus IDratHeX yeayr KOI'BYCO
«MHoronpoUIBHEI CONUANBHEIN IEHTp peabunuranun «Ha KasaHckoin.

7. Yciyru, npegocTaBisieMble B OTAeJICHHH.

B paMKax OCYIICCTBJICHHS HOCATCIBHOCTH II0 COIHaJIbHOMY 06CJ'[y)KI/IBaHI/I}O
OTACJICHUE IPEAOCTABIACT CICAYIOIIUE YCIIyI' B paMKax CTaHI[apTa COIMMAJIBHEIX YCIIYT:



COLMATBHO-TICHXOJIOTUYECKHE YCIyTH:

- COIMATIFHO-TICUXOIOTMYECKasl TUarHOCTHKA;

- COIMATIFHO-IICHXOIOTMIECKasi KOPPEKIIHS;

- COLMANTEHO-TIICUXOJIOTMYECKOE KOHCYIBTHPOBaHMKE.

ConmansHO-IIeJarOTHIeCKHUe YCIyTH:

- OpraHm3aIys Jocyra.

ConuaapHO-TPYIOBEIE:

- YCIIyTH, CBS3aHHBIE C COIMATFHO-TPYNOBOM peabuiuTanuen.

VYCIIyru B IENSIX MOBEIMICHNUS] KOMMYHUKAaTUBHOIO ITOTEHIMANIA!

- oOyuyeHHe HaBHIKAM CaMOOOCIY)XMBaHWs, HaBHIKaM IIOBEJCHUSI B OHITy H
OOIIECTBEHHBIX MECTaX;

- TPOBEICHHE COIMAIBHO-PEaOINTAIIMOHHBIX MEPONPHUATHA B COOTBETCTBHUU C
UITPA;

- OKa3aHWe IIOMOINY B 00y4eHNH OCHOBaM KOMITBIOTEPHOI IPaMOTHOCTH.

IInatHele yeayru:
JIOTOIle AMYECKUit Maccax, IIOCTaHOBKA 3BYKOB, bopmupoBaHue
¢boHeTUKO-HOHEMATHIECKUX HABEIKOB.




